
 
Personal Information 
Age: 37 
Gender: Female 
Education: +2  
 

Tech Proficiency 

Computers                                1/5 
 
 
Smart phones                           3/5 

 

Hobbies 

- Gardening 
- Music 
- Cooking 
 

Persona 1 
Meera Patel (Provisional Persona) 

Housewife 

Profile 

Meera is a housewife and mother of two kids. She lives with her husband who 
is a lawyer. Meera has worked as a nutritionist for over 5 years before her 
delivery. 
 
She is very concerned about her kids’ health and checks nutritional value of 
each and every item they consume. 
 
Meera keeps an eye on junk food her kids and husband have and restricts 
them whenever necessary. 

Goals 

- Wants to check nutritional value of milk before buying 
- Wants to give her family most healthy and best quality of milk 

Challenges 

- She is not very proficient in operating computer. 
- She is pretty average in terms of using Smartphone. 
- She has rarely browsed through internet. 
 

 

 

Scenario 1 

Meera heard about this exciting milk delivery firm around town and is pretty 

excited about the quality of their services. She opens up the application and 

checks if their services are available around her area but unfortunately they have 

not started deliveries around her area. 

 

Meera hopes the firm will start providing their services around her locality pretty 

soon, so she provides her email id to get intimated when the services will reach 

her area. 



 

1 
Meera comes to the landing page to 

check if services are available in her 

locality. 

2 
She enters her area pin code and 

clicks on Check button 



 

3 
She learns that the services are 

currently not available in her area. 

4 
She is asked to provide her email so 

that she can be informed about the 

start of services in her area. 

5 
She enters her email id and clicks on 

submit. 



 

6 
Application confirms that her email 

id is registered and that she will be 

notified about services. 



Scenario 2 

Meera gets an email saying Milk Bazaar has started their services near her locality 

and she can avail their services now.  

 

She follows the link provided in mail, fills up signup form, selects a plan and 

registers on the application. She receives an email congratulating her on 

successful signup and recommendation for updating her profile and account 

information on the application. 



 

1 
Meera follows the link provided in 

the email she received. She lands on 

the registration page where she fills 

in the details on first form and clicks 

on Next. 



 

2 
She lands on the product selection 

page and selects the products she 

wants to get delivered to her. She 

Clicks on Next. 



 

3 
Meera fills in the shipping details on 

the final page and makes her 

shipping address her billing address 

too. She clicks on Register. 



 

4 
Registration is done and now Meera 

needs to activate the account and 

use the services. 



 

 
Personal Information 
Age: 28 
Gender: Female 
Education: B.Ed.  
 

Tech Proficiency 

Computers                                2/5 
 
 
Smart phones                           4/5 

 

Hobbies 

- Music 
- Travel 
- Reading 

 

Persona 2 

Sushma Baruah (Provisional Persona) 

Teacher – St. Peter’s Public School 

Profile 

Sushma is a teacher and works for a reputed school. She is a bit introvert and 
doesn’t like going out often. 
 
Sushma lives with her husband who works in a bank and recently got 
transferred to this location. 
 
She is a very fine and humble lady but never opens up first and after coming to 
a complete strange place she finds it a bit tough to get new acquaintances. 

Goals 

- Wants to order milk without having to go out and search for it. 
- Wants deliveries to happen in a scheduled and a planned way so that 

she doesn’t have to worry or call vendor at times. 

Challenges 

- She is very keen about hygiene. 
- She does not like to talk to strangers 
 

 

 



Scenario 1 

Sushma gets a call from milkman who got her number from someone and wanted 

to check if she is looking for milk delivery services. Sushma asks if the milkman 

can share any kind of brochures or material where she can check range of 

products and prices. 

 

Milkman tells her the application URL and asks her to go to it and check out on 

her own and she can also register by herself if she wants. 

 

Sushma goes to the application and checks out the prices and investigates about 

hygiene followed at their workplace. She also checks out the range of products 

available and reviews about services and thinks about comparing the vendor with 

some more vendors around the locality. 

 

Sushma along with her husband on a weekend goes for a small trip for comparing 

the vendors around locality with the Milk Bazaar. They spend the whole day and 

after comparing thoroughly come to a conclusion that Milk Bazaar is the most 

suitable vendor for them. 

 

Sushma again opens the application and gets herself registered and selects 

products and schedules for delivery as per her convenience. 



 

1 
Sushma opens the application and 

lands on the homepage. 

2 
Sushma wants to check the range of 

products and prices, so she clicks on 

the product link. 



 

3 
Sushma lands on the product page 

and checks out the range of 

products and prices. 

4 
Sushma clicks on the Process link to 

check out their process of packaging 

and delivery. 



 

5 
Sushma lands on the Process page 

and reads the processes followed 

and is very much satisfied. 

6 
Sushma wants to check some local 

vendors’ services available and 

wants to compare Milk Bazaar with 

them. Sushma closes the application 

and decides to have a trip across the 

locality with her husband. 



7 
After investigating other services 

Sushma comes back to the 

application and wants to register. 



8 
Sushma fills in the Access Details 

and clicks on Next. 



9 
Sushma selects the products she 

want to get delivered. 



 

10 
Sushma fills in the shipping details 

and clicks on Register 



 

11 
Registration process is complete. 

After confirming her subscription 

Sushma can use the application. 


