
 
Personal Information 
Age: 34 
Gender: Male 
Education: M.S. Visual Communication  

Tech Proficiency 

Computers                                 5/5 
 
 
Smart phones                            5/5 

 

Hobbies 

- Wildlife Photography 
- Listening to Music 
- Reading Books 

 

Persona 1 – International Travelers coming to India 
for Business or Vacation 

Christopher Jones (Provisional Persona) 

Marketing Head – Capitol Marketing INC 

Profile 

Chris is the marketing head for Asia - pacific in a company which helps 

organizations create their brand identity and supports them while growing. 

Chris is heading a group of creative people and is responsible for managing 

people and projects all across the globe. He has to visit India frequently due to 

some business seminars and direction to offshore employees. 

Goals 

- Check and get the best offers by hotels for staying in. 
- Check the hygiene and types of cuisine available in the hotel. 
- Look for conference halls and meeting places available in hotel to 

have meetings and conferences. 

Challenges 

- He travels a lot 
- He has a very busy schedule due to team and client meetings 
- He is over occupied generally due to which he very often has to 

change dates of his travel. 
 

 

Scenario 1 

While trying to search hotels to stay in during his trip to India, Chris finds there are 

special privileges and services for travelers traveling from US and UK. 

 

Impressed by the privileges he checks out the tariffs and finds them quite economic. 

 

He fills up all the required details, registers on the hotel website in order to receive 

loyalty points in future and receives booking and sign up confirmation on Email and 

through SMS 



1 
Chris finds out about special 

privileges and services offered to 

people traveling from US and UK to 

India. 

2 
Chris wants to explore more about 

the services so he clicks on explore 

more button 



3 
Chris lands on the hotels listing page 

and checks out the options available 

to him 

4 
Chris checks out the tariffs, finds 

them impressive and proceeds for 

booking. 



5 
Chris registers with the hotel, fills all 

the required details and clicks on 

next. 



 

6 
Chris check all the details entered 

and finds them correct and proceeds 

for next step 

7 
Chris enters details about his 

payment method and mode and 

clicks on Proceed to Payment button 

which takes him to external 

payment gateway where he 

completes the payment. 

End of Story 1 


